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Vicky Zhou

Fzhou_1999@yahoo.com   (415) 518 4533

SUMMARY

I am a senior level IT professional with over 10 years of design, development and Database administration of Oracle database on UNIX server platform. I am a team player.
EXPERIENCE

Stanford University



                    Palo Alto, California

June 2006 - present:
     

               Principle Database Administrator

Databases Administration and Architecture

· Provide consultation to application development teams on DBMS product technical issues, techniques and SQL review. 

· Establish and enforce processes to ensure a consistent, well managed, and well integrated database infrastructure.

· Lead the database technical and operation documentation project.

· Provide 24x7 technical supports to the production mySQL, MS SQL Server and Oracle databases.

· Design; implement Oracle Real Application, Data Guard and backup recovery strategy.
LOOKSMART LTD



                      San Francisco, California

May 1999 – June 2006:

     
             Lead Oracle Database Administrator

Oracle database Administration and Architecture

· Frontline support and resolution for all LookSmart oracle databases.

· More than 12 live oracle databases

· Database sizes range from 200 GB to 7 TB

· Database versions range from 9.0.1 to 10.2.0

· Multiple databases and databases versions served by single host. 

· Substantial experience supporting a 24x7 production database environment.

· Advanced diagnosis and capacity analysis skills. 

· Proficient in managing Oracle 10.2.0 Real Application Clusters (RAC) and Oracle Automatic Storage management (ASM) operation environment.

· Supported production Business Intelligence Oracle Data Warehousing database and developer/QA databases.

· Supported customer and partner-facing advertiser center databases, including upgrading/patching software releases, troubleshooting, schema design, performance monitoring, SQL tuning and developer/QA.

· Architected the database RMAN backup/recovery, Data Guard and Data Guard Broker operation environment. 

· Led the projects upgrading production databases from 8i, 9i to 10g and non-RAC to RAC conversion.

· Provided support and mentoring for junior database administrators and contractors.

· Spearheaded documentation for production database operation manuals using internal WIKI and active process updating and corrections.

· Worked on auditing compliance (Sarbanes-Oxley) for production database servers.

· Designed and Maintained Oracle Data Warehousing data size growth forecast. 

· Supported Hyperion Business Intelligence on Demand Server infrastructure including application servers, database server and end users support.
· Provided technical support for all the oracle database end users at LookSmart.
INCO Limited



                                Ontario, Canada

Oct. 1995-May. 1999:


    Software Engineer of INCO research division
Software Engineering and project management
· Led INCO’s Mobile Equipment Tracking System design project.

· Studied the business processes, specified the user requirements and used Oracle designer case tool, built the functional model and the ER model of the system. 

· Deployed the application on Oracle7 database on Windows NT 4.0 platform with full function as specified, within the timeline and under budget.

· Participated in the integration of Oracle, Lotus Notes and Mainframe systems.

· Developed a software program that read the data daily from the output files of the mainframe system, load the data to Oracle7 database. 

· Developed many Lotus Notes Reporting applications that retrieving data from Oracle7 database through ODBC, delivering the reports to the manager’s email mailbox automatically based varies criteria.

· Participated in many Lotus Notes projects with varies responsibilities range from Notes network design and rollout, application design and development to daily system administration under windows NT 4.0 platform.

· Designed and developed a real time monitoring system to monitor the performance of INCO’s drilling equipments. 

· Developed PLC driver in C for MODICON BM85 Bridge Multiplex. 

· Animated the GUI using Factory Link Software. 

· Designed both logical and physical database structure that used for the central repository for all the production drilling equipment being monitored in real time.

· Managed both oracle 7 databases. My daily routine were not limited to the following tasks:

· Monitoring database performance

· Maintained oracle backups and archive logs

· Maintained system and database security.

· Supported SQL*NET/NET8 remote connections

Ericsson Communications Inc


                         Montreal, Canada

May 1995-Nov. 1995:



               Technical Support Engineer
Technical Support Engineer in IOG11 software support group of Ericsson AXE10 wireless switch system. I was responsible for fixing bugs and customer support. 

QUALIFICATIONS

Operating Systems: Solaris, Windows, Linux

Programming: UNIX Shells, SQL, PL/SQL, Plex C, Matlab script, Lotus Notes script

Other Technology: Oracle Real Application Cluster, Oracle Data Guard, Oracle Recovery Manager, Oracle Enterprise Manager, etc.

Certifications: Oracle 7/8/8i and 9i OCP, Sun Solaris 8 System administrator I and II certificates, Cisco CCNA certificate

EDUCATION

CONCORDIA UNIVERSITY


                               Montreal, CANADA

Sep. 1993 - May 1995:


      Master of Science, Electrical Engineering





NORTHWESTERN POLYTECHNIC UNIVERSITY
                              Xian, P. R. China

Sep. 1981 - Jul. 1985:
    Bachelor of Science, Electrical Engineering
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